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Dear Families,

We have exciting news: starting 8/7/26 teachers, coaches, and staff will be able to
message families directly and securely through ClassDojo Teacher-Parent Messaging.

What parents and guardians can expect

e You'll receive an email notification when your family is first invited to set up an
account.

 After clicking the link, this will take you to a screen to either sign up or log into your
existing account. Once you have logged into your account, you will see that you are
connected to your child's class.

e Connected families logged into the app will receive push notifications every time they
are sent a private, group, or mass message, and every time a School Story or Class
Story post is shared. Family members do not receive a notification each time their
child receives a point or feedback.

e To send or reply to a teacher's message, please log in to your account on the
ClassDojo app or the ClassDojo website. Once in your account, click on the Chats tab,
then the teacher's name. Use the blank compose box at the bottom of the screen to
write your message and click "Send" to send the message to your student’s teacher.

Questions about setting up your account? Review the FAQ_guide here or Contact
ClassDojo support at help@classdojo.com or parent@classdojo.com.

Warmly,
Campus Administration


https://help.classdojo.com/hc/en-us/articles/360050894111-How-Do-I-Connect-to-My-Child-s-Class
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